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Our ESG Vision 

Campus Living Villages is committed to providing a safe, 
supportive, and sustainable environment for our residents 
and our University partners.  We will achieve this through 

empowering and investing in our people, our properties and 
our processes, ultimately delivering returns to our Investors.

 Courage   |   Collaboration   |   Communication    |   Commitment    |    Compromise  |  Care



Introduction from the Group Managing Director and CEO

Campus Living Villages is committed to providing a safe, supportive and sustainable  environment for 
our residents, our people, our partners and our stakeholders. We will achieve this through empowering 
and investing in our people, our properties and our processes, ultimately ensuring a sustainable future 
for our business and greater returns for our Investors. 

This is our inaugural Sustainability Report, and we are pleased to outline our commitment to ESG and how CL V will contribute 
to reducing our impact on the environment, how we respect and nurture a positive and diverse working culture for our people, 
how we deliver a safe and enjoyable community for our residents and how we actively demonstrate good corporate social 
responsibility. 

In a year, when the social fabric of our society changed, we quickly implemented the highest level of health and safety 
practices throughout the Group minimising the impact of Covid-19 on our customers and our staff. We innovated our award 
winning residential life program to ensure we could virtually continue to deliver enriching experiences and supportive 
communities, while remaining open and operational, providing a home for all our residents. 

In a year of firsts, we also submitted our inaugural GRESB survey, resulting in CLVachieving our first Green Star, a milestone 
I am immensely proud of. The results from this report guide our ongoing approach and commitment to continuous ESG 
improvement. 

Our Keen to be Green staff sustainability initiative, resulted in a raft of sustainable initiatives being undertaken across 
the Group, from Village gardens, composting and waste reduction, to rain-water tanks and Sustainable Fairs, our people’s 
commitment to reducing our environmental impact is humbling. I am pleased to advise that we have rolled out fully 
compostable rubbish bags, standard across all our Villages, and by June 2021, all our Village staff will be proudly wearing 
ethically sourced, sustainable uniforms. 

Extensive work has been undertaken to ensure the business is complying with Modern Slavery legislation. A full audit of our 
procurement processes and a risk assessment of our suppliers has been completed, and we have built in new contractual 
clauses for new supplier agreement. Any supplier who presents undeniable modern slavery risk will be excluded from our 
supply chains, ensuring an ethical approach to procurement across the Group. 

We are proud to share our 2020 progress and our strategic roadmap for 2021 and beyond and we look forward to continuing 
our momentum to ensure a sustainable future for CL V. 

John C Schroder  
Group Managing Director and CEO 



1
Commitment

Embedding sustainable, social, and 
responsible practices throughout CLV

2
Environment

Focus on providing a sustainable built 
environment for our residents

3
Social

Providing a supportive and inclusive 
community for our residents and 

 our people

4
Governance

Our business is built on integrity  
and corporate responsibility
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ESG at CLV

 

 

 

 
  

 

 

 

 

 
  

 

Our Framework
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Our Resources
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Creating Value
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2020 Year in Review
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2020 Year in Review 

  

Durham Mount Oswald 
New Village opened at Durham University (ranked #4 UK 
2021) in September. Includes 288 MWh solar installation, 

intelligent energy monitoring, and filtering reed pond. 
Expected to receive BREEAM Excellent rating. 

2019 EY Materiality Exercise 
Gap analysis to identify material issues and guide  

strategic development. 

Keen to be Green Competition 
Celebration of World Environment Day on June 5.  

Group wide competition received 38 submissions. 

GRESB Real Estate 
Assessment 

Inaugural response submitted and final  
results received.  

Environmental Data Analytics 
Collected and analysed energy, water, and waste for FY19 

(baseline) and FY20 to measure carbon footprint. 

Modern Slavery Framework 
Modern Slavery framework implemented across Group 

including Human Rights policy to address risks in 
operations and supply chains. 

In 2020, we continued to engage with the Green Building Council of Australia, and will look to connect 

with the equivalent bodies in the United States and United Kingdom in the near term. There is 

significant value to be derived from the opinion, advice, and direction of designated ESG groups such 

as these councils as our approach matures. 

Another promising opportunity was the open letter to universities sent in September 2020, which 

highlighted our ESG strategy to University partners and opened dialogue for collaboration. To date, we 

have had several meetings with our partners on how we can enhance sustainability in our Villages 

across the Group.  

2020 has been a year of extremes, and has reinforced the need for sustainable, resilient, and forward 

thinking practices – now more than ever. 
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2021 Strategic Roadmap
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Key Milestones for the Future



Commitment1 Environment2 Social3 Governance4

GRESB
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GRESB 2021 Strategic Action Areas
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United Nations Sustainable Development Goals
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Partnerships for the Future 15 

 

Partnerships for the Future 
CLV recognises and appreciates the engagement offered by our partners, and will focus on expanding 
these opportunities across many areas of our business. It is important to communicate our successes  
and overcome challenges together.  
  

Industry 
 

Engaging with participants across the PBSA and 
broader property sectors has helped influence our 
approach to ESG, both locally and on a global scale. 
There are lessons to be learned from engaging with 
our industry counterparts to progress a 
sustainability agenda through sharing best practice 
and investment in technology and infrastructure.  

Our University Partners 
 

CLV shares a unique relationship with more than 45 
tertiary institutions across the globe. Universities 
are thought leaders in the sustainability space, and 
we are excited to partner with many of these 
institutions to plan and deliver sustainable solutions 
for on-campus experiences. 

Our People 
 

Everyone is a sustainability champion – this is the 
mantra we have promoted over the past 12 months 
to integrate ESG into our DNA. We support our 
people to make sustainable choices and the positive 
relationships produced by this mindset are central 
to ongoing success and brand recognition. 

Residents 
 

More than 35,000 young people call one of our Villages 
home every year, and it is this group that we aim to 
serve every day. Our ESG strategy is designed to 
support residents as they grow, and to ensure that  
the world they inherit is fair, resilient, and sustainable. 
Young people are key partners for innovative 
solutions. 
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Environment Focus
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Measuring Our Impact
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Road to Net Zero
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Social Focus
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Our Residents, Our People, Our Partners
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Governance Focus

 

 

 



Commitment1 Environment2 Social3 Governance4

Strong Partnerships, Trusted Relationships
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Griffith University Village Rainwater Harvesting

December 2019 July 2020

In December 2019, the team at GUV installed a 32,000 litre tank to collect and store rainwater 
to service the Village pool and surrounding landscape.

In FY20, GUV consumed 51,300 litres of water which represented a 25% decrease compared to 
FY19. A significant portion of this reduction is due to the effectiveness of the rainwater tank in 

fulfilling almost all external water needs with captured water.

In addition, the Village pool, which is 100,000 litres at maximum capacity and can be serviced by 
recycled water from the rainwater tank rather than through commercial water procurement.

Water conservation infrastructure is a significant focus for reducing our environmental impact, 
and we will extend the learnings from GUV to other properties. 



 

 

World Environment Day 2020

 

 

On June 5, CLV celebrated World Environment Day by launching the Keen to be Green competition. 
This was a Group wide challenge to submit innovative solutions to common environmental issues 

that our staff see across the business. The results were outstanding.

We received 38 submissions from across the business and awarded four regional and one  
Group prize to the submissions that were most relevant, achievable, and unique.

The Group winner is responsible for delivering on their submissions.

 • The first phase has been completed, with compostable garbage bags now standard  
across 100% of the portfolio.

 • The second phase will be delivered by June 30 2021, with new, ethically sourced  
uniforms to be rolled out.

Keen to be Green was a highly visible example of eco-friendly change, driven by our people.  
In 2021 we aim to continue and expand Keen to be Green to our residents and University partners.



Durham Mount Oswald

 
 
 

 

CLV’s new Village at Durham University in North England opened in September 2020.  
This property at the #4 University in the UK is an outstanding example of high class,  

sustainable real estate. 

The greenfield development incorporates a suite of design and operational features  
to reduce environmental impact including;

• 288,000 kWh pa solar installation to meet more than 20% of energy needs

• Prefect Irus intelligent energy management technology

• Filtering reed pond to limit water waste and runoff

• BREEAM Excellent green building rating

CLV is committed to designing and delivering sustainable outcomes into all future  
construction and refurbishment projects.



We’re in this together

We are committed to doing the right thing, now and in the future, helping to ensure the world 
that today’s students grow into, is sustainable, fair, and resilient.

Our residents, our people, and our partners share a common passion to drive change in our 
Villages, the broader campus community, and beyond. 

We welcome collaboration and innovation as we move forward on this critical journey. 

To provide feedback or collaborate with CLV on our ESG journey please contact us via;

John Schroder – Group Managing Director and Global CEO – john.schroder@clv.com.au 

Justine Cooper – Group Sustainability and Corporate Communications Executive – justine.cooper@clv.com.au 

Daniel Reinhard – Sustainability Analyst – daniel.reinhard@clv.com.au



Small action, big changes.

Campus Living Villages
2021


